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 As we near the halfway point of our fiscal year 2016 and 
celebrate the time we spend with our families over the holidays, 
BJWSA pauses to reflect on the milestones of our half century of 
delivering high-quality drinking water for Beaufort and Jasper counties.
 Over that time, we’ve grown from a 12-person water-only 
operation in one county supplying 100,000 gallons of water a day into a regional supplier of 
water and sewer services in a two-county area with a staff of 170 providing 21 million gallons of 
water daily to a service population of 170,000.
 Southern Sustainability is a phrase we’ve coined to describe how it feels to share in the 
stewardship of our Lowcountry Paradise. Throughout this last year, after winning the 
Association of Metropolitan Water Agency’s inaugural, prestigious Sustainability Award, we’ve 
celebrated the measures that BJWSA takes to ensure that our rich quality of life is available for 
future generations to enjoy.
 Sustainability is the endurance of systems and processes needed to deliver products and 
services in the most effective manner possible over the long term. Environmental, social and 
economic factors are part of our decision-making processes. We measure and report on the 
impacts of our efforts to show accountability to our stakeholders and to our community.
 Whether we are repairing a waterline, treating your drinking water, unclogging sewer 
mains or working with developers, we strive to exceed the standards set forth at both the state 
and national levels. 
 To do this, we employ some of the most highly-skilled professionals in the area. As 2015 
draws to a close, I want to thank each of them for the work they do to inspire trust and enhance 
public health. On behalf of the BJWSA Board and all of its employees, we look forward to living 
our mission in 2016, and wish you and your family a very Happy and Prosperous New Year.

Warm personal regards,

Ed Saxon
General Manager
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After October’s historic flooding in the SC midlands,, BJWSA joined Charleston Water System and Water Missions International to provide and operate a water purification reverse osmosis (RO) treatment  unit for the City of Columbia .
Two operators, Kevin Sexton and Anthony Sauls, as well as technicians Dan Heaton and Jonathan Carey, helped set up and operate a RO treatment system for the two agencies, who provided the equipment. The licensed BJWSA employees were needed to 
get the system certified and operating and to distribute the water.
Here’s what the team did: non-potable water  flowed from a hydrant into a swimming pool where it was pretreated (dechlorinated) prior to being treated by RO. The treated water then flowed into a bladder tank, and was transferred to 250 gallon totes (tanks 
that sit on the back of a truck).  The truck then carried the water to  hospitals and neighborhoods that lacked potable water service. Residents were able to fill their own bottles from a pipe rig.
“We were pleased to assist in this effort,” said General Manager Ed Saxon. “Our part of the state was spared in this disaster, and we were eager to share our expertise.”
Water Missions International (watermissions.org) is a Charleston-based nonprofit Christian engineering organization providing sustainable safe water and sanitation solutions for people in de-
veloping countries and disaster areas.

BJWSA observes national campaign for water 
infrastructure awareness amidst historic flooding
          
     The irony of the inaugural Imagine A Day Without Water (IDWW) event, held October 6-8, was its 
occurrence just after the catastrophic flooding that struck South Carolina. This 

national education campaign seeks to engage the 
public and key stakeholders about how water is 
essential and invaluable but needs strategic financial 
investment to sustain this life giving resource. Here 
in the Lowcountry, we were spared much of the 
impact of the superstorm, and we moved forward 
with the message of ‘clean water is essential’.

     We collaborated with Jasper County; Jasper County Schools; the towns of 
Bluffton, Port Royal and Hilton Head Island (as well as Hilton Head’s three 
PSDs) and the cities of Hardeeville and Beaufort. Each municipality adopted a 
resolution or proclamation supporting the IDWW message and staff accepted 
the documentation at the respective monthly meetings. 
     Additionally, BJWSA shared the IDWW message at community events and 
on social media. Poster and essay contests invited students to imagine 
themselves going about their day as usual – but without water.
     BJWSA plans to observe the event again in 2016.

     After October’s landmark flooding in the SC midlands, BJWSA joined 
Charleston Water System and Water Missions International to provide and 
operate a water purification reverse osmosis (RO) treatment unit for the 
City of Columbia.
     Two operators, Kevin Sexton and Anthony Sauls, and technicians Dan 
Heaton and Jonathan Carey, helped set up and operate an RO treatment 
system for the two agencies, who provided the equipment. The licensed 
BJWSA employees were 
needed to get the system 
certified and operating and 
to distribute the water.
     Here’s what the team did: 
non-potable water  flowed 
from a hydrant into a 
swimming pool where it was 
pretreated (dechlorinated) 
prior to being treated by RO.     

     The treated water then flowed into a bladder tank, and was 
transferred to 250 gallon totes (tanks that sit on the back of a 
truck).  The truck then carried the water to  hospitals and 
neighborhoods that lacked potable water service. Residents were able to fill their own bottles from a pipe rig.
     “We were pleased to assist in this effort,” said General Manager Ed Saxon. “Our part of the state was spared in 
this disaster, and we were eager to share our expertise.”

Water Missions International (watermissions.org) is a Charleston-based nonprofit Christian engineering organization provid-
ing sustainable safe water and sanitation solutions for people in developing countries and disaster areas.

Nancy Gomez, a sixth-grader at 
Hardeeville-Ridgeland Middle School, 
was the poster contest winner. She is 
shown here with BJWSA GM Ed Saxon 
and Kyla Littleton, her art teacher.

Team shares treatment expertise with Columbia

A young man takes water for his family from 
Anthony Sauls.

Dan Heaton, standing right, and Jonathan Carey, 
squatting right, talk with volunteers and residents 
who collected water from their distribution point.
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From our customer Herb Zimmerman:
     “We receive at least one charitable mail solicitation a week and it usually includes a suggested gift amount, 
often $10 or more. 
     “BJWSA, however, enables you to make a difference for as little as about $6 a year. Its Thad Coleman Fund, 

named after a late, beloved former Board Member, offers assistance to families in Beaufort 
and Jasper counties who are faced with financial hardship by helping to offset the costs to 
connect to its water and sewer systems. 
     “How can you help, how can you participate, and for just around $6 a year? By 
authorizing BJWSA to “round up” your bill to the next highest dollar amount (e.g., $34.72 
would round up to $35, and the extra 28 cents would be deposited into the Fund). Your 
monthly contribution may be three cents, or 76 or 42 cents, but never more than 99 cents. 
Over twelve months, in fact, the Law of Averages dictates that it ought to average 50 cents a 
month, or about enough for 1/4 cup of coffee or a half hour at the parking meter or a single 
FOREVER stamp.

      “Few of us will truly miss 50 cents a month, but collectively those added cents multiply into many, many 
dollars, and will enable BJWSA to help  our neighbors. If just a quarter of BJWSA’s 50,000 households sign on, 
the Fund could receive $6,250 on average per month, or $75,000 per year.”
     Sign up by calling BJWSA at 843-987-9200 or by filling out the form on our website under more information, 
help people in need.

Thad Coleman

     The Association of Metropolitan Water Agencies 
(AMWA) is an organization of the largest publicly-owned 
drinking water systems in the United States. As part of 
their annual conference taking place in Savannah, 
executives from AMWA visited BJWSA’s Purrysburg 
Plant on October 14 for a guided tour of the 15 MGD 
fully automated water treatment plant. 
     In order to illustrate how BJWSA became an 
inaugural  winner of AMWA’s Sustainability Award, staff 
presented departmental initiatives from stations around 
the plant. For example, our guests learned about plans for 
the BJWSA University, the new cellular based meter 
reading system and the safety and wellness programs. 
After making connections on the tour, staff is now 
sharing ideas with folks around the country, from An-
chorage, Alaska, to Dayton, Ohio.

AMWA executives learn about plans for the BJWSA University 
from Training and Development Specialist Tracey Gandhi, right.

     You’ve most likely received information on optional protection plans for exterior water and sewer service 
lines from HomeServe. Rest assured that no customer information was shared with this third-party warranty 
program, nor will customer rates be impacted. In exchange for a set-up fee and a 12-percent commission on any 
service plans sold, BJWSA has given HomeServe USA the right to use the BJWSA logo on advertisements mailed 
to zip codes within our service area. The set-up fee and commissions will be placed in a hardship fund to help 
less fortunate customers pay their monthly water and sewer bills. The fund will be administered by a third party.

HomeServe providing optional exterior water and sewer service to area

Helping Lowcountry customers in need...
Local resident encourages support for Thad Coleman Fund

Executives tour Purrysburg Water Treatment Plant



Our mission is to inspire trust and enhance public health.

Need more information?
Contact our communications manager at 843-987-9213 or visit bjwsa.org. 
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facebook.com/bjwsa
• Like us
• Find out about BJWSA events
bjwsa.org
• Learn about BJWSA
• Pay your bill
• View our Water Quality Reports
twitter/bjwsasc
• Stay up to date on BJWSA news        

and events
youtube.com/bjwsa
• Watch award-winning videos about     

our product and services
• Subscribe to our channel

Learn more about BJWSA:

View our latest annual Water Quality 
Report for water we delivered in 2014 at 
bjwsa.org/water-quality-report/.

.......CONNECT WITH US!

Do we have your latest contact information? 
Be part of our ‘Be Prepared/Go Green’ effort! Share your e-mail address and BEST phone number for outbound notification from 
BJWSA in case of water or weather emergencies. Get the latest information more quickly, and we’ll both save money when we avoid 
printing and postage costs! Send your information to info@bjwsa.org. 

Is your home ready for cold weather? 
     When temperatures near the 
freezing mark, BJWSA 
suggests leaving a pencil-lead-
thin stream of water flowing from 
faucets coming from pipes in 
unheated areas or against exterior 
walls. This may prevent pipes from 
freezing. If pipes are under the 
kitchen or bathroom sink, keep the 
cabinet doors open to allow more 
home heat to reach the pipes.

     Some other things you can do to prevent water pipes from 
freezing include the following:
•  Find the master shut-off valve. This will shut the water off for 
your entire house in case of an emergency.
•  Insulate pipes or faucets in unheated areas.
•  Seal off access doors, air vents and cracks. Winter winds 
whistling through overlooked openings can quickly freeze 
exposed water pipes.
•  Disconnect and drain outdoor hoses.
     If the pipe is broken, BJWSA can turn off water at the meter if 
you are unable to isolate any leaks while making repairs. Charges 
will apply if BJWSA must come to turn off your water at the meter.     
     BJWSA cannot make repairs beyond the meter box. After the 
leak has been repaired, call our Customer Service Department at 
843-987-9200 to report the leak and inquire about a possible 
billing adjustment.


