
SUMMER / FALL 2016

 Another picturesque Lowcountry summer is here, bringing long, fun-filled 
days as well as a variety of challenges. As we are every year, BJWSA is ready for 
these rites of the season, as we protect our assets and our outstanding local water 
resources. With water system trust and integrity issues leading the news across the 
nation, we remain committed to consistently providing you safe, reliable drinking 
water using every precaution and quality verification at each step of the process, from the river to your faucet. 
 Our investment in state-of-the-art  monitoring equipment and the sophisticated response protocols has 
allowed staff to mitigate any effects of algae blooms in our raw water supply system that have historically caused 
significant taste and odor issues. Recognizing our success in this area, many utilities in the state have sought our 
advice in solving their taste and odor problems.
 Over the next fiscal year, we plan to invest $32,000,000 on seventy capital projects that will bring new or 
enhanced services to many portions of our two-county service area. These community improvement endeavors 
range from relocating utilities to accommodate the Boundary Street venture to the upgrade and expansion of a 
water reclamation facility in Hardeeville needed to improve treatment and support the future demands of 
southern Jasper County. 
 Protecting the integrity of our system through strategic investment and efficient operations establishes 
the foundation of our strong financial position. This policy, coupled with the need to support the rapid growth 
that has returned to the area, drives our budget process for the upcoming year. After careful consideration and 
evaluation of true needs, a slight increase to rates will be needed. This adjustment is reflected in this year’s new 
rates, effective July 1, 2016, which you will find on page two.
 As you see our water professionals in your neighborhood, interact with our team in the call center or 
even as you make coffee every morning, please remember that every member of  your water authority staff is 
deeply committed to our mission -- to inspire trust and enhance public health.

Warm personal regards,

Ed Saxon
General Manager             
          
     

                
                This year’s winning Drinking Water Week  
                 poster is by Caitlyn Williams. (see page 2)
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 New rates effective July 1, 2016

 RESIDENTIAL CUSTOMERS     Current Rate New Rate

Drinking Water Week marked with events, contests
      Each year, Beaufort-Jasper Water & Sewer Authority 
marks National Drinking Water Week with poster and 
essay contests for local students. 
 This year’s winners submitted work representative of 
the theme Water: How can we build a future we want? 
Contestants were asked to pay special attention to drinking 
water quality, efficiency and infrastructure. The Authority 
received 76 poster submissions and 27 essay and short story 
entries from Jasper and Beaufort counties.
 Thomas Heyward Academy fourth grader Caitlyn 
Williams created a poster showing the importance of water 
conservation. Her class was treated to a pizza party at school.
 Quinlan Bruen, a sixth grader at St. Gregory the 
Great Catholic School, outlined her three-point plan – Save 
the Wave – Every Drop Counts. Bruen’s initiative seeks to 
reduce storm water in the local ecosystem by promoting the 
use of rain barrels, rain gardens and pervious pavers. 
 Short story winner Taylore Simmons, a tenth 
grader at Beaufort High School, created a fictional world 
where clean water is scarce and two teens save their 
community using distillation in her composition Potable. 
Bruen and Simmons were awarded iPads for their efforts.
 The Authority also held its annual Customer 
Appreciation Day, offering information, lunch and prizes to 
attendees, as well as a grand prize drawing for a gas grill.

 

 COMMERCIAL CUSTOMERS     Current Rate New Rate

WATER
Basic Facility Charge         $7.00  $8.00 
Volume – per 1,000 gallons                 $3.51  $3.41
SEWER 
Basic Facility Charge         $9.00 $10.00 
Volume – per 1,000 gallons                 $6.28   $6.18 
Maximum Charge (7,000 gallons)    $53.00 $53.00
IRRIGATION
Basic Facility Charge          $7.00  $8.00 
Volume – per 1,000 gallons         $3.71  $3.71

Avg 7,000 gallon bill – Water Only       $31.57 $31.87 
Avg 7,000 gallon bill – Water & Sewer $84.57 $86.12

WATER
Basic Facility Charge       $9.00            $12.00 
Volume – per 1,000 gallons               $3.51 $3.41
SEWER
Basic Facility Charge       $9.00            $12.00 
Volume – per 1,000 gallons               $6.28 $6.28 
IRRIGATION
Basic Facility Charge       $9.00            $12.00 
Volume – per 1,000 gallons      $3.71 $3.71

Dottie Hofmann, 
BJWSA deputy 

general manager, 
presents a ribbon to 

Thomas Heyward 
Academy’s Caitlyn Williams, 

seen with her teachers 
Tina McLemore and Denise Boyles.
Ed Saxon, BJWSA general manager, 

presents St. Gregory the Great’s
Quinlan Bruen with her new iPad.

Corey Murphy, principal at Beaufort 
High School, watches as Ed Saxon 

and Dottie Hofmann present 
Taylore Simmons with an IPad 

for her winning short story.

Fund helps neighbors in need
 The Thad Coleman Fund offers a helping hand to 
Beaufort and Jasper County families faced with 
financial hardship. The fund helps these needy families 
pay the costs to connect to the BJWSA public water and 
sewer system. It is funded through 
United Way of Beaufort County, 
BJWSA, Beaufort County, Beaufort-
Jasper-Colleton-Hampton 
Comprehensive Health (BJCHCH) 
and BJWSA’s participating customers 
throughout our service area.
 The Beaufort and Jasper 
Departments of Social Services (DSS) and BJCHCH 
administer the fund on our behalf, determining 
eligibility for assistance base on family size, total 
household income and government guidelines.
 There are two ways you can choose to help: 
 You may make a donation by sending a check to 
Thad Coleman Fund at BJWSA; 6 Snake Road; Okatie, 
SC 29909. 
 You may choose to make automatic monthly 
contributions by authorizing us to round your bill to the 
next highest dollar amount. For example, $29.64 would 
be rounded up to $30.00 and the $.36 spare change will 
be deposited into the Thad Coleman Fund.

Thad Coleman



Focus Group seeks input from customers

 BJWSA’s annual Consumer Confidence (Water Quality) 
Report, for water we delivered in 2015, is now available. A product 
of the 1974 Safe Drinking Water Act, a CCR is an annual water 
quality report delivered by community water systems (CWSs) to 
their customers. 
 The CCR includes information on source water, the levels 
of detected contaminants and compliance with drinking water rules.
 View the full report at bjwsa.org/water-quality-report/.

 BJWSA conducted its semi-annual focus group in May, meeting with ten randomly-chosen customers at 
our Chelsea Administration Building. This group was diverse in age, race and geographic location, however, 90% 
of them had moved to the area from another part of the country. And while most participants had been custom-
ers for more than five years, one customer was in her first month of service.
 Our customers gave us a 
strong endorsement for service 
across the board—whether it was 
in person or on the phone. They 
like receiving a paper bill, as it 
allows them to track usage; eight 
of ten participants save their bills in order to review 
usage—not only for the a record of their activity, but 
also as an early warning sign for any problems.  
 Some participants were apprehensive about a 
new bill pay website. Ease of use is key to a new bill 
pay website, and they don’t want it to be cumbersome 
or take a long time. They liked the idea of 
saving money on postage.
 These customers would 
welcome the use of text messaging— 
particularly during emergencies or for
other important information. They see 
texting as a useful real-time 
communication method allowing 
customers to determine if they want to 
act on the information referenced 
via text. 
 We welcome your 
feedback about customer service 
experiences and how you prefer to 
communicate with us. 
Contact Pam Flasch at 
843-987-9213
or pamelaf@bjwsa.org. 

 participants are interested in  
 how our water is processed

 BJWSA staff is 
 “polite, courteous, 
 helpful and respectful”

Find our Annual Water Quality Report online

 100% like
 receiving a paper bill

 customers want feedback 
 after an issue is resolved

 “response is quick, and service 
 can always be counted  on”



Our mission is to inspire trust and enhance public health.

Need more information? Contact our communications manager at 843-987-9213 or visit bjwsa.org. 
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bjwsa.org
• Learn about BJWSA
• Pay your bill
• View our Water Quality Reports

facebook.com/bjwsa
• Like us
• Find out about BJWSA events

twitter/bjwsasc
• Stay up to date on BJWSA news      

and events

youtube.com/bjwsa
• Watch award-winning videos about   

our product and services
• Subscribe to our channel

Learn more about BJWSA:

           .......CONNECT WITH US!

Do we have your latest contact information? Be part of our ‘Be Prepared/Go Green’ effort! Share your e-mail 
address and BEST phone number for outbound notifications from BJWSA in case of water or weather emergencies. Get 
the latest information more quickly, and we’ll both save money when we avoid printing and postage costs! Call customer 
service at 843-987-9200 to share your information.

sign 
of the 

times.

 Be prepared for hurricane damage, including 
flooding. Bookmark our website, bjwsa.org, for updates and 
preparation tips. Beaufort and Jasper counties have more 
information at bcgov.net/and jaspercountysc.org/.
 If your water is interrupted by a hurricane, we 
appreciate your patience and understanding as our employees 
work to restore your service.

Do you know 
where your 

home’s shut-off 
valve is?

Hurricane Season
June 1 to November 30


