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Spring is an important time
to begin water conservation!
Check inside this issue of News Splash
for some spring planting tips.

Do you know of anyone who needs basic
water and sewer services but cannot
afford the connection fees?
They can get help.
The Thad Coleman Fund assists low-income persons in the
BJWSA service areas of both Beaufort and Jasper Counties with
the up-front fees necessary to connect to our water and sewer
system. Eligibility for the Fund is based on income using the
Federal Poverty Guidelines. The Fund cannot be used to pay
monthly water and sewer bills. Persons interested in applying
for this financial assistance should call our Customer Service
Department (Beaufort: 987-9200, Hardeeville: 784-2232,
Bluffton: 757-2667).

Using water wisely…
•
•
•
•

saves you money
protects our natural resources
reduces wear on our water & wastewater systems
helps prepare for water shortages

what can you do?
It’s easy to contribute to the Thad Coleman Fund.
Simply allow us to round up your monthly utility
bill to the nearest dollar. Those few pennies every
month from many customers add up to a lot of
help for those less fortunate.
To make this contribution, call our Customer
Service Department (Beaufort: 987-9200,
Hardeeville: 784-2232, Bluffton: 757-2667).

The Fund is named in honor of Thad Coleman, a retired BJWSA
Board Member who has devoted much of his long professional
career to helping ensure that the neediest members of the
community receive basic services. Beaufort County, United
Way, BJWSA and our customers provide the monies for this
worthwhile program.

Message From the General Manager
BJWSA works with communities in
many ways to help ensure the most
cost-effective public services. As an
example, we are now handling the
billing of garbage and recycling pickup services for the City of Beaufort and
Port Royal.
Including these services with monthly
water and sewer bills, rather than
generating separate bills and mailings, is helping to keep costs
down. Cutting costs whenever and wherever possible may not
mean reducing fees. However, it does help minimize increases
caused by inflation, regulatory changes, and community growth
from being passed on to our citizens.

As a Beaufort resident and an employee of a public
service agency, I am very aware of the importance and
the cost of maintaining a high quality of life for citizens
of Beaufort and Jasper Counties. We will continue to
collaborate with local governments to provide the
services that are essential to our communities as costeffectively as possible.
Sincerely,

William D. Moss, Jr.

Winter 2007
“Green Building” Expansion Underway

If you drive down Highway 170 in the coming months, you will
notice that the BJWSA administration building at the corner
of Snake Road is getting a new addition. With a significant
increase in our customer base over the past several years, the
BJWSA staff has also grown. Our current facility, constructed in
1997, is no longer adequate.
The expansion will provide more office space, a larger customer
service area, a new training room and a new boardroom.
With these improvements, we will be able to keep the existing
Community Room available for public use and continue
to provide this convenient meeting facility to many civic
organizations.
We are focusing on “green building” and achieving a
Leadership in Energy and Environmental Design® (LEED) silver
certification from the U.S. Green Building Council. “Green
building” means improving energy efficiency and reducing
building impacts on human health and the environment. The
LEED Green Building Rating System™ is the nationally accepted
benchmark for the design, construction, and operation of high
performance green buildings.
The expansion includes many methods and improvements
to achieve LEED certification. For example, BJWSA is using
construction techniques that will minimize building material
waste. All building materials will be environmentally friendly to
ensure high quality indoor air. Numerous energy-conserving
features will be added to the building, including a high
efficiency heating/cooling system, maximum use of natural
light and occupancy sensors on electric lights. Low water use
plumbing fixtures are being installed to conserve potable water.
A bike storage area will encourage cycling as an alternative

means of transportation. A portion of the parking lot will be
surfaced with permeable pavers to decrease stormwater runoff. Landscaping with drought tolerant plants will reduce the
need for an irrigation system.
BJWSA has already implemented some programs and activities
that will count toward LEED certification. We now have a
hybrid vehicle in our fleet, with plans to add more in the
future. We have placed recycling bins throughout our facilities,
enabling our employees to easily recycle paper and cardboard.
BJWSA encourages employees to use alternative transportation;
several employees are now riding bicycles to work. Our Water
Conservation Program promotes wise water use by both
customers and BJWSA employees.

whatever the weather, use water wisely
Rainfall In Beaufort County

A quarterly publication of
the Beaufort-Jasper Water
& Sewer Authority

The amount of rainfall in South Carolina can vary widely
throughout the year and directly affects the Savannah River, our
major water source. When there is a significant shortage of rainfall
filling streams, lakes and estuarine areas in the river basin, it
ultimately can change the water levels in the Savannah River.

Dean Moss, General Manager

Members of Authority Board
Mark C. Snyder, Chairman
Michael L. Bell, Vice Chairman
David M. Taub, Secretary/Treasurer
James A. “Jim” Carlen III
Brandy M. Gray
James “Pat” O’Neal
Robert G. Holzmacher
John D. Rogers
Charlie H. White
For more information
contact Jerrie Legare,
BJWSA Communications Manager
at 987-9213 or jerriel@bjwsa.org.
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Doing some spring planting?

Consider these annuals and perennials that have a high
tolerance for drought. Remember, no plant is drought
tolerant until it has been established.

Sun City residents get ready for spring

In January, over 200 Sun City “Avant Gardeners” attended the
Clemson University Extension Service’s presentation Getting
Ready for Spring…Do’s and Don’ts. The Extension provided
tips on planning, soil fertility, and testing before planting or
applying fertilizers. They also discussed initial landscape design
and the importance of grouping plants according to light and
water requirements.
The Lowcountry Master Gardener Association presented
the third mini-series, Turf Love, at the Palmetto Electric
Cooperative near Sun City. Geared to homeowners, the session
covered a variety of topics, including soils, fertility, water and
fertilizer use, chemical and environmentally responsible lawn
applications and seasonal lawn care.

annuals

perennials

• Cosmos
• Creeping Zinnia
• Dusty Miller
• Dwarf Morning Glory
• Gazania (Treasure Flower)
• Geranium
• Madagascar Periwinkle
• Marigold
• Mealy-Cup Sage
• Melampodium, Butter Daisy
• Ornamental Pepper
• Petunia
• Purple Heart
• Salvia
• Snapdragon
• Spider Flower
• Sweet Alyssum
• Zinnia

• Butterfly Weed
• Blanket Flower
• Century Plant
• Cigar plant
• Climbing Aster
• Rose Verbena
• Daylily (rhizome)
• False Indigo
• Lenten Rose
• Mexican Petunia
• Prickly Pear
• Red Hot Poker
• Rosemary
• Seaside Goldenrod
• Sedum (Stonecrop)
• Spiked Gayfeather
• Tickseed
• Wormwood

BJWSA collaborates with the Clemson University Cooperative
Extension Service to help teach residents in Beaufort and Jasper
Counties effective, low maintenance landscaping methods and
how to conserve our water resources. By conserving water, we
all can help protect our community water supplies and save
money on water bills.
For more information about Clemson University Extension
Service’s gardening courses and programs:
•
•
•
		

contact Laura Lee Rose at 843-470-3655 X117
check out www.lowcountrymga.org
stop by their local office, located at 102 Beaufort Industrial 		
Village, open 8 a.m. to 4:30 p.m., Monday through Friday

Capacity Fees Increasing

The demand for water and wastewater services continues to
increase with the rapid growth of our lowcountry communities.
BJWSA’s stated policy is that, as far as possible, growth will pay
for growth.
BJWSA implements this policy by charging Capital
Contribution Fees (CC Fees), also called impact fees, to all new
developments and customers to recover the cost of current
and future infrastructure. We base these fees on the customer’s
maximum anticipated water and wastewater capacity needs in
gallons per day. The revenues from these fees help minimize
the financial impact on our existing customers.

BJWSA’s Board has adopted a resolution that will increase CC
Fees charged to new residential and commercial developments.
This increase is the result of an independent analysis, which
determined that current fees will not be adequate for the
needed expansion or extension of facilities identified in our
Capital Improvements Program.
BJWSA’s current CC Fees, which were established in April 2003,
are $800 per residential equivalent unit (REU) for water and
$2700 per REU for sewer. Effective June 1, 2007, the new fees
will be $1200 per REU for water and $2760 per REU for sewer.

3

PRSRT STD
US Postage
Paid
Permit No. 1473
Savannah, GA

BEAUFORT-JASPER
WATER AND SEWER
AUTHORITY
6 Snake Road
Okatie, SC 29909
843.987.9292
www.bjwsa.org

Want more info?

Visit bjwsa.org to
learn about:

• Water quality
• Water conservation
• Wastewater treatment
• Outages and emergencies
• Rates
•	Payment policies
and options
• Meter reading
• How your money is used
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Important Customer Service Information
be sure to use the correct phone number

Because our service area is so large, we have three
telephone numbers for people to call our customer
service center. These numbers are in place so that most
of our customers can reach us by phone without paying
long distance or toll charges. Only call the number
assigned for your area. If you use the other numbers,
your phone company will charge either a long distance
or toll fee.

• Beaufort 987-9200
• Hardeeville 784-2232
• Bluffton 757-2667

Best time to call?

It’s best to call customer service between 11:00 a.m. and
4:00 p.m. AVOID calling on Mondays and the day after a
holiday, which are the busiest days for calls.

What is that pink stuff on my
bathroom fixtures?
That “pink stuff” that you may be seeing around your sink
drains or in your toilets is naturally occurring air born bacteria
that has nothing to do with the quality of your water. These
bacteria thrive on moisture, dust, and phosphates. Once
airborne, these bacteria seek moist environments to grow.

What to Do
The best solution to curtail the onset of these bacteria is
continual cleaning with a cleaning solution that contains
chlorine. Use care with abrasives to avoid scratching fixtures,
which will make them even more susceptible to bacteria. Three
to five tablespoons of chlorine bleach can be periodically
stirred into the toilet tank and flushed in to the bowl itself.
Cleaning and flushing with chlorine will not necessarily
eliminate the problem, but will help control the bacteria
growth. Also, keep bathtubs and sinks wiped down and dry.

