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Message from the General Manager
Dean Moss, General Manager
BJWSA is completing an Integrated Water Resources
Plan to guide us in our water supply efforts for the
next 50 years. Maximizing water use efficiency
is a key strategy in this plan. We cannot predict
the condition of the economy, future rules and
regulations, or the impacts of climate change and competition for water in
the Savannah Basin. We do know, however, that becoming more efficient
in our use of water will benefit us no matter what the future brings.
There is a difference between water conservation and water efficiency.
Water conservation is reducing water use in response to a specific
situation, such as a water shortage. Water conservation requires distinct
changes in behaviors and in severe cases, restrictions on what water uses
are allowed. In contrast, water efficiency is a permanent, daily habit of
using water wisely. Water efficiency is not about hardship and sacrifice. It
is about being smart and careful, and changing practices that waste water.
As shown during the recent drought, BJWSA has a stable supply of water.
Unlike other water systems in the southeast, we never found ourselves
in a water supply crisis. We continually monitor our system for leaks and
make improvements to ensure, as closely as possible, that a gallon of
water withdrawn from the river is a gallon of water delivered to your tap.
However, efficiency is critical in allowing the Beaufort Jasper community to
achieve sustainability in its water supply. If we need more water from the
Savannah River, being able to prove that we are careful in its use will make
it easier to obtain. Efficient water use also will extend the life of BJWSA’s
infrastructure and enable us to accommodate increasing needs from our
growing community without immediately expanding our facilities.
Although our communities do not need to adopt extraordinary measures
on a regular basis to limit water use, we all must use water carefully.
Over-watering our landscapes, carelessly watering sidewalks or streets,
and using old, high flow toilets and appliances wastes water – and wasting
water also wastes your money. BJWSA’s goal is to help our customers
become more efficient.

No Rate Increase
this Year
We are very pleased to announce that the BJWSA
Board of Directors recently adopted the budget
for the Fiscal Year beginning July 1, 2010, and an
increase in your water and sewer rates was not
necessary. We will continue to work hard at costsaving and revenue-enhancing strategies to help
maintain a sound financial foundation. BJWSA is
committed to giving you the best, most reliable
service as cost-effectively as possible while
safeguarding public health and the environment.

Changes in
Leadership
BJWSA Chairman David Taub
has retired from our Board
and Brandy Gray has taken
his position as Chair. Ms.
Gray, BJWSA’s first woman
serving as chairperson, has
been on the Board for the
Brandy Gray, BJWSA’s first
past seven years and lives
female Chairperson.
in Port Royal. She is on the
Board’s Executive Committee and is Chair of the
Finance Committee. The Board recently welcomed
another new member, Dr. William Singleton, who
is a resident of Jasper County.

We are now studying a whole range of activities, including technical
assistance, financial incentives, water wasting rules, and different rate
structures, to determine what efforts will be the most effective and
beneficial to customers and BJWSA. Best of all – for you, our customer
– being efficient with water use means being efficient with your money.
That is a goal we can all support.

William D. Moss, Jr.
General Manager

INSIDE:
Your Annual Water
Quality Report
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Totally New BJWSA Website!!!
We have launched a new website at bjwsa.org that is worth more than a visit – it’s a site to use. With everything that you need to know
about your water and service, bjwsa.org is totally focused on you, the customer.
Our new site makes it easy for you to look at
your account, pay your bill, or contact us.
• Trouble understanding your bill? We’ve got a
sample on our site that explains it all.
• Need to report a problem? Now you can do it
right on our site.
• Looking for a quick answer? Check out our
Frequently Asked Questions
• Want to learn more about drinking water? Our
site tells the story from treatment to your tap.
• Looking for job opportunities? Not only can
you check out our openings, but you can apply
online.
• Want a copy of a publication? You can
download any of our publications, including
fact sheets on rates, drinking water, water
efficiency, and more.
Check it out and let us know what you think –
this site is for you!

BJWSA “Green Building” Earns Silver
The new addition to our administration building has received a silver LEED Certification. The U.S. Green Building Council
LEED (Leadership in Energy and Environmental Design) Certification is the nationally accepted rating system for the design,
construction, and operation of high performance green buildings. Our building expansion earned credits for conscientious
construction, numerous energy and water conserving features, and the promotion of alternative means of transportation.
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Record Setting Pipeline
Under Archer Creek

Are You Watering Wisely this Summer?
Whether you water manually with hoses and sprinklers, or automatically
with an in ground irrigation system, here are some tips for watering
efficiently and not wasting water.

• Never water if the soil is wet. If the soil is dry to a depth of one
inch, it’s okay to water.

• Water infrequently but deeply. When your landscape is dry, water
it well, soaking the soil to a depth of 4-6 inches. This promotes deep
root growth and healthier plants.

• Know your plants. Get to know their water needs and the signs of

moisture stress. Wilting is not always a sign that you need to water.
Diseases, insect damage and dead roots from overwatering can cause
wilting. Some drought tolerant plants
fold their leaves on hot afternoons to
Want to learn
conserve water. Check soil moisture
more ways to save
before watering.

• Water areas in the shade about
30 percent less than sunny
areas. Shade creates a “microclimate”
of cooler temperatures and lower
evaporation, so plants need less water.

• Never water in the heat of the day.
You will only lose water
to evaporation.

• “Cycle” your sprinklers. Run your

water and money?
Visit h2ouse.org –
a website with
everything you need
to know, indoors and
out, on how you can
use water wisely.

sprinklers for 2 or 3 short cycles instead
of one long cycle on the days that you
water to ensure that the water soaks
into the ground, rather than running off your yard.

• Don’t use sprinklers on windy days. This results in uneven
watering and overspray onto sidewalks and pavement.

• Apply a three-inch layer of mulch or compost around plants to
reduce evaporation, promote plant growth, and reduce weeds. Keep
mulch a few inches away from tree trunks to prevent rot.

BJWSA has completed a record setting project
across Archer’s Creek – the longest horizontal
directional drilling (HDD) installation of 16-inch
fusible PVC pipeline in the United States. This
pipeline reroutes wastewater flows from the Parris
Island military treatment plant to our Port Royal
Island Water Reclamation Facility in Shell Point.
The wastewater and water systems at the Marine
Corps Air Station (MCAS), LaurelBay Housing, the
Naval Hospital Beaufort, and the Marine Corps
Recruit Depot Parris Island (MCRD-PI) are now
owned and operated by BJWSA. Rerouting MCAS
and MCRD-PI wastewater plant flows to our Port
Royal Island facility is part of merging the military
systems with BJWSA.
The pipeline route
leaving Parris
Island was a
significant design
challenge. The
pipeline had to
cross Archer’s
Creek, but the
narrow causeway
pipeline
linking the mainland was off limits to
construction. We had to protect the creek and
surrounding marsh area while connecting the
military system to our water reclamation facility.
The solution? We placed the pipe underneath the
creek using horizontal directional drilling, which
does not disturb marshes or waterways.
A tunnel was drilled 30 feet below Archer’s Creek.
On December 2, 2009, a 6,400-foot pipeline
length was positioned along 3rd Battalion Pond
Road on the military base. Then the process began
to pull the pipe from Horse Island, under Archer’s
Creek, and onto Jericho Island. The pipe emerged
during the predawn hours of December 3rd to
the applause of the small group of interested
bystanders and a much larger number of tired, but
satisfied workers.
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BJWSA Board of Directors
Brandy M. Gray Chair
Mark C. Snyder Secretary/Treasurer
Donna L. Altman
Michael L. Bell
Lorraine W. Bond
James A. “Jim” Carlen III
James “Pat” O’Neal
John D. Rogers
Dr. William Singleton
Charlie H. White

Need More Information?
Contact our Communications Manager
at 843.987.9213 or visit www.bjwsa.org.

Help People in Need As a customer,

you can help people who need basic water
and sewer services but cannot afford the
connection fees. Simply allow us to round
up your monthly utility bill to the nearest
dollar. Those few pennies every month from
many customers add up to a lot of help for
those less fortunate.

your bill for the
less fortunate.

To contribute, go to our website and click
on Helping People in Need or call Customer
Service:
Beaufort 987-9200
Hardeeville 288-0006
Bluffton 707-0017

The TOTALLY NEW www.bjwsa.org. Worth more than a visit – it’s a site to use.

