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MESSAGE
from the General Manager

Hurricane Season 2017 is upon us, and like most of you, the BJWSA family is stronger and more
resilient after experiencing Matthew. Armed with an abundance of lessons learned and a firm
commitment to maintaining the integrity of our system, we keep our fingers crossed and our
eyes on the weather.
Over the next year, you’ll see a number of exciting improvements and programs rolling out to improve your customer
experience with us. In Customer Service and Billing, you’ll soon find it easier to pay your bills online and to monitor your
usage. See page two for more details.
Our growing population has brought changes as well and the need to expand services. In Hardeeville, we’re investing
$26 million to expand and upgrade the wastewater reclamation plant located on Church Road using the Envision process
developed by the Institute for Sustainable Infrastructure to guide the design and construction. The improved Hardeeville
Water Reclamation Facility will be operational in 2018 and was given the Envision Bronze award (the first project in SC
to receive this Award) which recognizes the documented efficiencies, resiliency and sustainability incorporated into
the project.
The Board approved our FY18-20 Capital Improvements Program (CIP) which includes $71M of projects that are needed
to provide and improve services to our growing Lowcountry community and to properly maintain our assets. BJWSA will
continue to partner with local government agencies to leverage BJWSA funds with grants obtained by the local agencies to
extend water and sewer services to communities.
The success of all of the above mentioned programs is made possible by our talented and dedicated staff. As in years past,
their efforts have been recognized by the number of prestigious awards they have received this year, some of which are
the highly regarded Presidents Award from the Partnership for Safe Water for our Purrysburg Water Treatment Plant, the
Directors Award for Chelsea Water Treatment Plant and National Association of Clean Water Agencies’ Peak Performance
Awards for all eight wastewater facilities. In the photo below, staff at the Cherry Point Water Reclamation Facility “Jump
for Clean Water” in celebration of their twelfth Peak Performance Award.
BJWSA operations are funded solely by the revenue we receive for the services we provide and rates are determined using
a sophisticated cost of service model which equitably allocates cost to the various customer classes based on projected
demands for the coming year. After careful and deliberate consideration and evaluation of true needs, our board has
approved a very slight increase to rates. This adjustment is effective
July 1, 2017, which you will find in a table on page two.
Our simple mission (to inspire trust and enhance public health) is the
driver for our every daily tasks and the focus of our long-term planning
efforts. We wish you a safe and happy summer season and hope you take
advantage of our wonderful, unique Lowcountry environment.
With best regards,
From left: Tricia Kilgore, Earl Sheppard, Anthony Sauls,
Larry Wyatt, Mike Throne, Keith Schubert and Rodney Kiser

Improving customer service

Billing and Customer Service roll out new programs
We are customers, too!

We know you’re busy! We want your experience with us to be easier. Our commitment to customers is not just about
the integrity of the water we treat and deliver or the environmental stewardship of our wastewater reclamation and
reuse programs. We are dedicated to listening to customer suggestions and providing the best methods for your
communication preferences.

Customer Service

Recent hires have resulted in a fully-staffed call center, allowing for greater
efficiencies and shorter wait times.

Phone System

We rolled out a new phone system in April, and are continuously unveiling upgrades, which will further enhance our customer experience.
Improvements include:
• Streamlined calling, with only one number, 843-987-9200, which connects you
to our customer service team.
• Special messaging capability for water outages, closures, etc.
• Clear and easy reporting that allows for better staffing
as well as staff alignment.

Customer Service Representative Morgan Ruscetta

New Bill Pay Website

We listened! Soon you’ll see a greatly-improved online payment website. You will be able
to make payments when and how you want with a consistent, user-friendly experience
across all bill-pay channels, including text, mobile and tablet.
Once the site is live, you will have the opportunity to create your own new account page,
which you will access across a number of platforms. Keep watching for more information
and instructions.

Beacon rollout

Here’s some very exciting news! After an initial pilot program, BJWSA has connected more than 1,500 new cellular
metering transponders in 2017. We are committed to installing 50,000 transponders over the next 2.5 to 3 years
system wide.
New cloud-based meter reading software works via these transponders, sending a signal to a local cell tower once daily,
with complete usage data from the previous 24 hours.
Integrated consumer engagement tools are providing customers with access to their consumption data, allowing them to
view their usage activity and gain a greater understanding and control of the water they consume. Monitoring usage will
also expose any hidden leaks, such as toilets, faucets or irrigation programming that may be taking place while you sleep!
Delivering this capability will also enable us to save fuel and labor costs.

New rates effective July 1, 2017
RESIDENTIAL CUSTOMERS
WATER
Basic Facility Charge		
Volume – per 1,000 gallons
SEWER
Basic Facility Charge		
Volume – per 1,000 gallons
Maximum Charge (7,000 gallons)
IRRIGATION
Basic Facility Charge		
Volume – per 1,000 gallons

Current Rate

New Rate

$8.00
$3.41

$8.00
$3.41

$10.00
$6.18
$53.00

$11.00
$6.18
$54.00

$8.00
$3.71

$8.00
$3.90

COMMERCIAL CUSTOMERS
WATER
Basic Facility Charge		
Volume – per 1,000 gallons
SEWER
Basic Facility Charge		
Volume – per 1,000 gallons
IRRIGATION
Basic Facility Charge		
Volume – per 1,000 gallons

Current Rate

New Rate

$12.00
$3.41

$12.00
$3.41

$12.00
$6.28

$13.00
$6.28

$12.00
$3.71

$12.00
$3.90

In the wake of Hurricane Matthew

Take steps to prepare for hurricane season
What can you do as a customer to prepare for an evacuation?
• Locate your water shutoff valve near your meter now. If you are unsure
where your main valve is located, contact a plumber in advance of an
emergency to show you where it is.
• Shut off the valve when you evacuate, and don’t run water in your
home afterwards. You may drain and damage your water heater.
• Turn off the irrigation system at the timer, and the power or gas to the
water heater.
• Shut off and secure outside faucets.
Where can I find the shut-off valve for my home?
• Remove and store outside hoses and sprinklers.
All homes built after 1990 should have a main shut
off located at the home installed by the builder.
• Fill unbreakable containers with fresh drinking water and store in a
Older homes will have a meter similar to the one
safe place.
shown in the photo. Homeowners should identify
• Fill bathtubs with water for non-potable use, such as cleaning and
which type they have or have one installed.
sanitary purposes.
• Monitor BJWSA’s website and social media for messages and system outage updates. (see below)
• Ensure we have your best telephone number so you’ll receive our recorded notifications for your area.
When you return:
• Don’t call 911 for water or sewer emergencies. Let BJWSA’s trained and knowledgeable staff respond to the emergency.
• Public warnings may be issued to boil your drinking water because of possible contamination. Pay careful attention
to these advisories. We will post these on our website and social media.
• If you remove debris from your property, do not place it over meter boxes or near hydrants.
• Please heed any warnings to conserve water during the recovery period. Avoid washing clothes, taking long showers
and excess flushing. These activities may strain sewer lift stations operating on generator power.

Sign up for alerts with the Beaufort County Sheriff’s Office

The Beaufort County Sheriff’s Office (BCSO) will provide alerts and other information through Nixle. Sign up at
www.nixle.com. See the BCSO website www.bcso.net for additional platforms, such as Facebook, Twitter and
Dropevent, where first responders will post reliable, informative photographs during a hurricane or other emergency.

.......CONNECT WITH US!

bjwsa.org
• Learn about BJWSA
• Pay your bill
• View our Water Quality Report here: bjwsa.org/water-quality-report
facebook.com/bjwsa (Beaufort-Jasper Water & Sewer Authority)
• Find out about BJWSA events
twitter/bjwsasc
• Stay up to date on BJWSA news and events
instagram.com/bjwsa
• Keep current with shutdowns and other news
youtube.com/bjwsa
Water Operators David Crosby and Cliff Jones
• Subscribe to watch our award-winning videos
Do we have your latest contact information?
Be part of our ‘Be Prepared/Go Green’ effort! Share your e-mail address and BEST phone number for outbound
notification from BJWSA in case of water or weather emergencies. Get the latest information more quickly, and
we’ll both save money when we avoid printing and postage costs! Send your information to info@bjwsa.org.
Need more information?
Contact our communications manager at 843-987-8053 or visit bjwsa.org.

Our mission is to inspire trust and enhance public health.
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BJWSA Cares...

Thad Coleman Fund helps needy with connection fees

The Thad Coleman Fund offers a helping hand to Beaufort and Jasper County families who are faced with financial hardship. The
fund helps these needy families pay the costs to connect to the BJWSA public water and sewer system. It is funded through BJWSA and
participating customers throughout our service area. Beaufort-Jasper-Hampton Comprehensive Health Services (BJHCHS) administers
the fund on our behalf, determining eligibility for assistance based on family size, total household income and government guidelines.
Customers have two ways to help. Make a donation by sending a check to Thad Coleman Fund at BJWSA; 6 Snake Road; Okatie, SC
29909. Or make automatic monthly contributions by authorizing us to round your bill to the next highest dollar amount. For example,
$29.64 would be rounded up to $30.00 and the $.36 spare change will be deposited into the Thad Coleman Fund.

New hardship fund assists those in temporary need

Effective January 1, 2017, BJWSA launched a new hardship fund for customers in crisis – those with extenuating circumstances
who could be in danger of disconnection of their water and/or sewer services. We are collaborating with the United Way of the
Lowcountry in order to facilitate the eligibility and assistance process.
The following general guidelines have been established for the fund:
• Recipient must be a BJWSA customer in Beaufort or Jasper counties.
• Only the primary account holder can apply for assistance, unless there is a Power of Attorney or other legal document stating otherwise.
• Customers must have at least three months of service history with BJWSA.
• The fund can pay up to 90% of covered charges.
• The fund can be used for water and sewer consumption, penalties, delinquent fees, service charge, solid waste and recycling charge.
• Assistance cannot be applied to tampering fees; overdraft, same day service or trip charges.
• There is a three business-day turnaround for pledges.
Customers who meet the hardship criteria may contact a BJWSA customer service representative at 843-987-9200. (Referrals for
this program are made through BJWSA.)

Find our Annual Water Quality Report online

BJWSA’s annual Water Quality or Consumer Confidence Report (CCR), for water we
delivered in 2016, is now available. A product of the 1974 Safe Drinking Water Act, a CCR is an
annual water quality report delivered by community water systems to their customers.
The CCR includes information on source water, the levels of detected contaminants
and compliance with drinking water rules.
View the full report at bjwsa.org/water-quality-report/.
Purrysburg Chief Water Operator George Zito

