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Best regards, 

     I often hear from customers asking about the 
mailings they receive from HomeServe, so I thought 
I would use this opportunity to provide you all with 
a little information.  
     What is HomeServe, and why does BJWSA partner with them? HomeServe is an independent provider of 
home repair service solutions. They offer a variety of protection plans for water, sewer, electrical, heating and 
cooling home emergencies. The coverages they offer provide homeowners an option for protection that can save 
them on costly repairs to systems on their property. BJWSA decided to partner with HomeServe because many 
residential homeowners are unaware that they are responsible for the maintenance and repair of water and sewer 
systems on their properties. Often our customers will be blindsided by an on-property water or sewer line repair 
costing several thousand dollars and for which they are not financially prepared; offering these optional 
coverages just provides them with a choice that could save them from a major expense. 
     Does BJWSA receive payments from HomeServe and if so, how are the funds used? BJWSA receives 
commissions on any service plans sold and receives a monthly payment from HomeServe. The payments 
received are placed into a hardship fund that can only be used to assist customers with paying their bills if they 
are experiencing extenuating circumstances and could be in danger of getting their water and or sewer service 
disconnected. The fund is administered by the United Way. In the past two years, more than 600 customers 
have been provided assistance totaling more than $170,000. The fund balance currently sits at approximately 
$78,000 and is available for customers in need. This has been especially helpful throughout the pandemic.  
     Are there other similar companies that provide these coverages? Yes. While BJWSA has partnered with 
HomeServe, we recognize that there are other options available and would advise you to consider what is best 
for you. Typically, homeowners insurance does not cover these types of repairs, but could be available through 
a rider to your coverage. If you decide to obtain additional coverage, HomeServe is available and ready to serve 
you, if that is your choice. 
     Does HomeServe have a good reputation? HomeServe has similar agreements with utilities all across the US 
and Canada, and has been providing these services since 2003. BJWSA, like many of our peer utilities, evaluated 
HomeServe and researched their performance record prior to entering into this agreement. Since they’ve been 
marketing to our customers, the satisfaction rate among BJWSA customers who have opted for coverage is 4.79 
out of 5. 
     Should you get the coverage? I can’t tell you whether or not you should get this coverage just like I wouldn’t 
offer advice on whether or not to purchase an extended car warranty. Every situation is different. However, I 
would offer that you research your property, review your homeowners insurance policy, know the age and type 
of material your pipes are, perhaps consult with a plumber and then make an informed decision. The program 
has helped many of our customers avoid the burden of unforeseen costly repairs; more than $350,000 since the 
program began in 2015.  
     I hope this information is helpful, and the next time you see a HomeServe letter in your mailbox you will be a 
little more informed. If we can be of assistance, please contact us any time.
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Third in a series highlighting the personal and 
professional values of BJWSA Team Members:

     
     I love when a plan comes together 
because of great teamwork.
     Public Affairs has grown immensely in 
its outreach over the last few years, so being 
limited in our face-to-face interactions has 
brought a new challenge: how to inform 
and educate effectively when our doors are 
closed.    
     We decided to go virtual by designing an 
interactive resource page for parents and 
teachers to be able to teach their children/

students about water and wastewater. 
     Teamwork was essential to succeed: 
without everyone’s cooperation, the project 
would not have been a success. Employees 

and their children jumped in, without hesitation. They performed science 
experiments, which we listed on our website, along with images and a 
review of the results. These pieces were posted on our resources page, 
along with other activities and resources for teachers and parents. 
     When we realized we wouldn’t be able to have an actual Trick-or-
Treatment event in 2020, we designed another special page for our 
Education and Outreach page, Trick-or-Treatment: A Wastewater Plant 
Tour. We had involvement, cooperation and creativity from several 
departments. We arranged video shoots during the summer of 2020; with 
scripts, costumes and backdrops, and created 16 short videos to post on 
the Trick-or-Treatment segment of our Outreach and Education page. 
Without the incredible response from all our BJWSA teams, this 
project would not have been completed, and through the employees’ 
efforts, BJWSA/Public Affairs received a national environmental award for 
this program!
     At the same time, we took advantage of the cooperation and gathered 
video clips for our 2021 March event, Triassic Plant: A Water Treatment 
Plant Tour. We were one week away from the actual event in 2020 when 
COVID hit. Who knew a year later, we still wouldn’t be able to sponsor 
this outreach program? Again, with great team effort, we were able to 
create 14 short videos educating viewers about water treatment and other 
facets of BJWSA.  
     We have received positive feedback from teachers who are using these 
pages in their classrooms, so all those who were involved and stepped up 
to help the Public Affairs department have proven that a great team makes 
a great success!
     Check out these programs at https://bjwsa.org/education-outreach/.

Public Education &
Engagement Planner

Lou Brown

BJWSA VOICES on VALUES
Ethics
Teamwork
Transparency
Excellence

66,426 new meters installed 
New technology, water use monitoring app available for 98.78% of customers

Annual Chlorine burn, flushing to occur in late OctoberAnnual Chlorine burn, flushing to occur in late October
     BJWSA will temporarily change the drinking water treatment method and flush water      BJWSA will temporarily change the drinking water treatment method and flush water 
lines throughout our service areas for a two-week period starting October 29. The change lines throughout our service areas for a two-week period starting October 29. The change 
is part of the routine maintenance program for the utilities’ water distribution systems. is part of the routine maintenance program for the utilities’ water distribution systems. 
There will be no interruption in service as a result of the work.There will be no interruption in service as a result of the work.
     Customers can use their water as normal, but may notice a      Customers can use their water as normal, but may notice a 
slight chlorine taste or odor in the tap water beginning Friday, slight chlorine taste or odor in the tap water beginning Friday, 
October 29 through Friday, November 12. Customers in some October 29 through Friday, November 12. Customers in some 
areas may notice brief discoloration in the tap water as a result areas may notice brief discoloration in the tap water as a result 
of lines being flushed. If water appears discolored, customers of lines being flushed. If water appears discolored, customers 
should run cold water for a few minutes.should run cold water for a few minutes.
     Those who are sensitive to chlorine taste or odor may want to      Those who are sensitive to chlorine taste or odor may want to 
keep an open container of drinking water in your refrigerator. This keep an open container of drinking water in your refrigerator. This 
will enable the chlorine to dissipate, and reduce any taste or odor will enable the chlorine to dissipate, and reduce any taste or odor 
problems. Change your water container weekly.problems. Change your water container weekly.
     In addition to the chlorine flush, BJWSA will also flush a new 36-inch waterline in      In addition to the chlorine flush, BJWSA will also flush a new 36-inch waterline in 
southern Beaufort County. This may result in water discoloration that should be alleviated southern Beaufort County. This may result in water discoloration that should be alleviated 
by running the cold water tap for a few minutes.by running the cold water tap for a few minutes.
          

EyeOnWater website setupEyeOnWater website setup
1. Visit https://eyeonwater.com/signup on your computer using a 
     supported web browser.
2. Enter your service area zip code: 29909
3. Enter your BJWSA 7-digit customer number: 1234567
4. Enter your email address.
5. Create and confirm password.  
     Note: BJWSA does not see and therefore cannot reset your password
6. You will get a confirmation email from BEACON.  You must verify your   
     email address by clicking on the link in the email.  Once you do, you   
     can sign on using your email address and password.

EyeOnWater Phone App InstructionsEyeOnWater Phone App Instructions
1. Go to the App Store on your Android or iPhone and search for “eye on water”.
2. Download the free App to your iPhone or Android phone.
3. Open the App.
4. Tap on Login if you already have an account set up.

If setting up EyeOnWater account for the first time through the phone app:
5. Tap on the Register button.
6. Tap on “Enter your account information manually”.
7. Enter your service address:  Zip/Postal Code
8. Select your water provider “BJWSA”
9. Enter your 7-digit:  Customer Number
10. Tap on Next. 
11. Enter a valid e-mail address.
12. Create and confirm a password.  
13. Verify that you have read the Terms of Service.  
14. Tap on Next.
15. An email will be sent to the address you provided.
16. Click or tap on the link in the email to verify it is valid.
17. You can now sign in to your account.

Or scan this QR code!Or scan this QR code!

Our new equipment transmits usage information and meter readings through cellular 
lines directly to our office. This eliminates the need for us to drive by your location 
monthly to obtain meter readings. We will continue to visit your location in order to 
investigate leaks, high consumption or to turn on or off your water service. The most
significant benefit of this free technology to our customers is that you will be able to 
see your daily water usage and if desired, set notifications for leaks or high consumption 
via the EyeOnWater website or phone app. Follow these instructions, or contact 
customer service at 843-987-9200 for more information.  

Monitor your home water usage from a laptop, tablet or your phone!
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Our annual Wastewater Report 
is now online: https://bjwsa.org/wp-content/
uploads/2021/09/2021_BJWSA_Wastewater_Report.pdf 

Before you evacuate:Before you evacuate:
• Locate your water shutoff valve now. Shut off the valve when you evacuate.
• Turn off the irrigation system at the timer, and the power or gas to the water heater.
• Shut off and secure outside faucets.
• Fill unbreakable containers with fresh drinking water, and store in a safe place.
• Fill bathtubs with water for non-potable use, such as cleaning and sanitary purposes.
• Monitor BJWSA’s website and social media for messages and system outage updates.
• Ensure we have your MOBILE telephone number so you’ll receive our recorded notifications.
When you return:When you return:
• Call 843-987-9200 or e-mail info@bjwsa.org.
• Public warnings may be issued to boil your drinking water because of possible contamination. 
     Pay careful attention to these advisories. We will post these on our website and social media.
• If you remove debris from your property, do not place it over meter boxes or near hydrants.
• Please heed any warnings to conserve water during the recovery period.
If you If you choose choose to stay during a to stay during a MANDATORY MANDATORY evacuation:evacuation:
BJWSA’s hurricane plan includes stay-behind crews at four locations to keep water and sewer systems operational. Depending on the severity of the storm, water 
and sewer services may be interrupted. Our crews will respond as quickly and safely as possible.

It’s still hurricane season!It’s still hurricane season!

Where is my shut-off valve?Where is my shut-off valve?
Homes built after 1990 should 

have a main shut-off at the home. 
Older homes have meters similar 

to the one in the photo.Identify 
yours or have one installed.

BJWSA is already moving forward with the US EPA’s Lead 
and Copper Rule Revision, ahead of a compliance deadline 
of 2024. The goals of the new rule are to: better protect 
children at schools and daycares, get the lead out of 
drinking water, and empower communities through 
information. Learn more at www.bjwsa.org/lead.

Authority plans vigorous outreach to ensure compliance
2021 Lead & Copper Rule Revisions2021 Lead & Copper Rule Revisions
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BJWSA offers many payment optionsBJWSA offers many payment options
Pay your bill with any of the 
methods at left, or take the 
easy way and pay by 
automatic bankdraft! 
Not only is it the easiest 
and quickest way to pay 
your bill, it is also one of 
the most secure! Send an 
email to info@bjwsa.org 
to learn more.


